PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998
Kansas City, KS
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All CLECs SWBT
No. of # Trouble % Trouble { % Trouble Z Value
Orders. Reports Reports Reports
1,301 3 0.23% 1.93% -4.42
1,629 10 0.61% 1.88% -3.66
2,382 14 0.58% 1.80% -4.29
1.540 6 0.39% 1.40% -3.29
1,125 16 1.42% 1.20% 0.64
Jan-98 121 9 0.80% 1.04% -0.75
Feb-98 1,319 8 0.61% 1.28% 21
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July 1998
Kansas City, KS

Residence

All CLECs

Number # Trouble Trouble
of Lines Reports | Report Rate

SWBT
Troubie
Report Rate

5123
6,985
0,477

10,599

12,733

14,754

16,530

18,735

20,765

21,524

22,372

2.91%
2.98%
2.82%
2.30%
2.40%
1.80%
1.73%
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2.39%
2.15%
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3.12%
2.85%
2.91%
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2.58%
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Report Rate
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7,324

99 1.35%

9,082 118 1.30%
12,734 139 1.08%
14,204 21 0.85%
15,995 162 1.01%
17,311 134 0.77%
18,503 152 0.82%

20,425
23,646
25,550
27,968
30,220

1.21%
0.81%
1.08%
1.24%
1.31%

1.48%
1.51%
1.48%
1.09%
1.14%
0.93%
1.02%
1.57%
1.41%
1.43%
1.71%
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City, KS

Maintenance - POTS Missed Repair Commitments (%) -
S Residence 3|
4 Measurement All CLECs swaT il 10.0%
No. 28 No. of #Missed | % Missed | % Missed [ ZValue £ gom {
ISRESEE]  Orders Commits | Commits | Commits
2 Aug-97F: 152 4 263% 8.67%
Sep-97 196 9 4.50% 8.18%
Oct-97f 289 15 5.19% 6.94%
Nov-87 274 13 474% 7.48% == -SWBT
Dec-67k 392 26 6.63% 8.79% —&— Al CLECs
Jan-98E: 348 14 4.02% 7.24%
Feb-08: 316 19 6.01% 8.70%
Mar.g8E 574 50 8.71% 9.51%
Apr-98f; 580 38 6.55% 8.11%
May-08 579 4 7.08% 8.88% _ o o
Jun-98 624 aw|  earw|  7s6% aorpy 00% e —t é PR s =
Jul-98 826 57 6.90% 7.71% -0.62f 3 3 g O S S G O S S
12 Mo, Total 5,150 326 6.33% 8.09% < 28 5 ¢ =< 2 5 7
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Al CLECS SWBT 5| 18.0%
No. of #Missed | % Missed | % Missed | ZValue FJ oo
Qrders Commit's Commit's Commit's ¥
98 15 15.31% 17.65% 14.0%
112 16 14.20% 14.57% 12.0%
153 17 11.11% 14.02%
122 171 azosw | 12907% 100% T - SWeT
161 26 18.15% 15.60% 8.0% | ——&— All CLECs
151 19 12.58% 13.78% so% |
169 21 12.43% 13.59%
263 48 17.49% 14.44% 40% {
242 32 13.22% 13.60% 20% |
312 40 12.82% 11.80% 0.0% . o o
wel 3| owm| eiom EEEEEEERERE
r o vy PETTTYTTTVTY) ry i 3; (% 3 é § s quz g % g 3 3
2,562 344 13.43% 13.91%
Maintenance - POTS Missed Repair Commitments (%) -

g
5
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All CLECs SWEBT 18.0%
Noof # Missed % Missed | % Missed Z Vaiue 16.0% +
Orders Commit's Commit's Commit's
63 6 9.52% 417% 212f 14.0% 1
78 2 2.56% 4.30% 0758 120% §
106 4 377% 3.58% 0.1 g
10.0% . T
83 3 3.61% 3.33% 1 . -~ -SWB :
73 8 10.96% 5.58% 8.0% p| —@— Al CLECs) ¥
49 2 4.08% 5.19% 5.0% -
80 3 5.00% 5.06%
123 21 17.07% 8.97% 4.0% A
96 6 6.25% 8.58% 20% 1
80 6 7.50% 6.69%
0.0% E—— o + + + + 4= -+
o o Il B 5 5 5 5 5 8 8 2 8 8 8 3
187 15 8.02% 5.56% & a ¢ 2 o ¢ & = &L 3 & 3
SOOI O SDDARIDHIIOCODHRHDIARRIEN 2 (g 8 2 8 s K g 2 g 3 3
1,119 85 7.60% 5.14% <
Business
All CLECs SWBT 25.0%
No. of # Missed % Missed % Missed Z Value
Orders Commit's Commit's Commit's 1 200%
32 3 9.38% 5.90% 0.83 :
45 3 6.67% 6.87% -0.05
52 3 577% 5.54% 007k 15.0% §
4 7.14% 5.35% 0.59 § - - -SWBT
1 2.44% 8.02% 131 J ——&— All CLECs| {:
2 11.76% 842% | Base<aoff| 100% :
8 21.43% 10.13% | Base <30
7 12.50% 12.84% 008F s5.0%
7 14.58% 15.51% 017
7 12.07% 8.44% 0.96
8 13.33% 13.14% ooafy 0.0% I+ ' et
. . ~ N~ ~ r~ ~ © [:4] [:e] @ © © w0
14 12.28% 11.61% 2 2 2 2 2 =2 9 2 9 9 2 2
....... oy T— 5 U — S &8 X 3 § § 2 5 2 5§ 5 3
10.71% 3.20% < @ = 6 > & = = -
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PERFORMANCE MEASUREMENT TRACKING July 1998
Maintenance (POTS) Kansas City, KS

pt to Clear Duration - Trouble Reports (Hours)- - Affecting Service

B A B B X A AR R R R AR RIS RRIIH I IIRIRR D

All CLECs SWBT
Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
10.51 21.27
10.38 22.66
1112 3.7
17.39 18.77
22.66 25.56
16.24 20.20
18.23 19.41
2676 25.10
19.69 20.63
18.49 21.97

©

2
s
-4
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Receipt to Receipt to
Clear (Hrs.) Clear (Hrs.)
15.78 1673
14.20 15.99
6.13 15.03
10.45 14,48 R o= «SWBT
8.77 19.35 .99 |53 —@— All CLECs
527 19.58 )
5.04 20.14
12.60 18.25
7.78 16.34
17.72 19.32
14.95 17.73

e e T T P oS TS o00ET

*Receipt to Clear Duration - Trouble Reports Hours) Affecting Service - No Dispatch

e e A e A A A B —
Residence

Ali CLECs SWBT 16.0
No. of Receipt to Receipt to Z Value 140 |
Orders Clear (Hrs.) Clear (Hrs.) '
26 4.05 260 | Base<30 120 4
Y 533 159 | Base <30
27 1.04 1.47 | Base<30f] 1001 } #
2 0.29 079 | Base<30f{ 4 |
13 122 224 | Base<30 —&—AIlCLECs, [:
8 460 525 | Base<aof] 60
3 243 522| Bass<30f{ , ?
14 14.27 10.42 | Base < 30 -
g 8.55 758 | Base<30 20 J
5 4,80 715 Base <30 . )
16 1462 816 | Base<sof] 00—+ F———
D o0 o [+ (=] [+ a <D [+] N @
19 9 43 7.83 & % 3 5 £ £ 5 5 3 £ 3
BOAHEAGOAOBAOD AR ] Ps] 2 8 ] t}.’ s < 2 3 3 5
188 5 52 3 ;
Business
All CLECs SWBT :
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.) & J
15 213 177 | Base < 30f :
18 013 089 | Base<3of] %07 :
27 0.05 038 | Base<30}]
13 0.16 134 | Base<30 p|- - -~ - -SWBT 1
9 12.60 1.68 | Base <30 All CLECs| |
1 050 263 | Base<30 i
3 0.89 278 | Base<30
9 143 501 | Base<30
3 6.58 399 | Base<3o
4 7.34 6.59 | Base < 30 e
5 417 669 | Base<30 oo ~ o~ ©
7 4.70 | Base < 30} 2 2 I
............................................... - 3
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PERFORMANCE MEASUREMENT TRACKING

July 19988
Maintenance (POTS) Kansas City, KS
R pt to Clear Duration- Troubie Reports (Hourd) - Out of Service - Dispatc
2 W A O d N N B NS BRI DL R SXE I ANNRN .;aw)oy-c R RS S R D s R A RIS L R MG RS SRR LR RS HSRIER, 2SRRI,
3 Residence
% All CLECs SWBT
F No. of Recesipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Mrs.)
136 11.06 1412 -1.69

13.37
14.50
16.12
18.12
14.03
13.54
17.30
14.32
13.85
16.76
21.48

Bins '

1478
15.87
13.94
16.56
1433
13.84
16.86
15.05
1512

1803

- ---sWeT
——e— All CLECs

All CLECs SWET
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.)

82
93
128

90
124
125

S0P 100 ORI

12 Mo. Total §

0 AR ORI XA IH A AR

AARAN, ,va TrrrErveTreTe

6.78
9.73
7.10
8.03
9.25
8.05
8.46
10.20
1083
779
10.58

Rundence

10.86
11.84
10.41
11.46
12.57
11.89
11.94
12.83
13.07
12.32
12.64

e e oo e T AR

SWBT
—@—— All CLECs

Oct-87 ¢+

Nov-87 +

Dec-97 +

Jan-98 ¢

Feb-98 +

ut ofServic

No Dispatch

{12 Mo. Total}}

820
8.08
5.01
6.76
5.84
586
14.42
10.65
773
7.55

m-.-nu%‘w» R ARRRARR NN RN
BB BN DD

All CLECs SWBT
No. of Receipt to Receipt to
Qrders Clear (Hrs.) Clear (Hrs.)

21 6.41 6.37

7.57
833
7.28
917
837
813
14.02
124
950

Li------swBT | |
—@—All CLECs| f;

\xwmmmwwm mwoooi\

Busmus
All CLECs sweTt
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.)
11 7.42 373 | Base<3
19 6.72 5.01
13 4.06 4.84 Base < 30
19 8.29 371} Base<3
19 299 457 | Base<3
7 187.03 4.90 Base < 3
12 10.22 425| Base<3
21 420 8.05| Base <3l
186 4.59 29.01 Base < 30
20 5.51 530] Base<30
22 2.69 19.51 Base < 30}:

0,63
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Kansas City, KS

Muint‘nlncc POTS)

4 KNI wmvwmmamvmmmm\mm SRERNANAPNA LT

Percent Out of Service Less than24 Hours (%)

P A KPS ARSI,

All CLECs

# Trouble

#00S
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% O0S
<24 Hours

R R R A R R R R B A B S R R R R TN RS ER BRI ALK

SWBeT
% O0S Z Value
<24 Hours

148
185
275
243
365
318
317
552

143
176
238

96.62%
90.26%
86.55%
89.30%
86.85%
91.54%
94.32%
83.33%
88.48%
91.18%

Business

93.86%
91.25%
90.82%
93.21%
88.15%
92.20%
94.60%
85.59%
90.05%
91.81%

C.--..sWeT
-—e&—— All CLECs

All CLECs

# Trouble
Reports

#00S
<24 Hours

% 00S
<24 Hours

B oo e A A

<24 Hours

87
105

101
130
250

301

waoo«mmx

AR

linhnance POTS

12 Mo TotalF] 2335

84
100

95

21
142
230
223
291

387

Residence

96.55%
95.24%
97.08%
94.06%
94.12%
93.08%
95.30%
92.00%
92.92%
96.68%
93.62%
92.14%

91.58%
91.35%
92.89%
91.60%
91.74%
91.70%
91.61%
88.58%
88.33%
90.70%

«eueeeSWBT
- All CLECs

89.31%
69.48%

ORI FIRIONHSDR YRR,

“aws| 20| seo0x]

e eI Tk e reer T everet

Pcroent Rep

Reports (%)

oednnad

O DR D A OO O R A R R DX KA

All CLECs SWBT
# Trouble # Repeat % Repeat | % Repeat Z Value
Reports Raports Reports Reports
135 8 5.93% 7.97%
192 7 3.65% 7.86% 217
239 16 6.69% 7.91% -0.70
226 5 2.21% 7.29% -2.93
289 17 5.88% 781% 21
257 14 5.45% 6.21% -0.50
271 13 4.80% 6.32% -1.02
505 38 7.52% 7.06% 0.40
468 33 7.05% 6.76% 0.2
5.02% 6.77%
5.43% 6.89%

<-----sweT |
——&—All CLECs| |

L R e s

Business
All CLECs SWET
# Trouble # Repeat % Repeat % Repeat Z Vaiue
Reports Reports Reports Reports
93 10 10.75% 7.70% 1.0

11 " 9.91% 8.71% 0.44

133 7 5.26% 8.60% -1.3

104 8 7.69% 7.21% o}
Dec-97 157 11 7.01% 6.92% 0.0
Jan-98 127 5 3.94% 5.91% 0.9
Feb-98 146 a4 2.74% 561% -1.4
Mar-98 232 26 11.21% 5.87% 33

198 8 3.03% 6.33% -1.8

256 18 7.03% 6.94%

326

P -sweT | [
—@— Al CLECs|
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Kansas City, KS

Instatiation interval (Days

OO P O D 0 S S S S R 5 R B S 8 R 2 B S O S G S S S R OSSR LS.

Mean No.
of Days
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No. of
Orders

Mean No.
of Days
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< << -SWBT
—@—All CLECs

e R AN KRR ran pumetey

e X AR AR kRN AR AR
2SI RIS RAL TR LRI B x RN ST RS

R KRR AN 3% b A3 2 K N KRR 2 8 MR AR XA K KR KA CRRR AR
X PR RO RIS P PO AR ROLK KA KRR ORI
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-oeeeeSWBT
—~—&— Al CLECs |

Feb-98 @
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City, KS

installation Interval (Days

DO RN RIIHDTOOIHR DO Mﬁ\w-wr«mcM«-\mxom;<mmmw<mmmc-:wmmxmxwmwm»nma:ax«mmmmwxmm«m«oi

sSweT
Mean No.

of Days

0s 4 - <SWBT
’ i All CLECs

0.0 - - ——————o
© @D ow o [ <] @D
g & g 8 & g ]
& o o = > < 5
[} [ 4 a ] 3
= s = < = S -

:
3
|
|
!
|
|
|
|
g

All CLECs
# instail % Install % install
in 20 Days { in 20 Days | in 20 Days

e .- -SWET
—&— All CLECs

e
00000000

AllCLECs SWBT 100% 'g A Sa—
#install | % Install | % install 90% 1
in 20 Days | in 20 Days | in 20 Days s0% 1
70% +
80% 4
0% 1 —o—i\llecBJECs
0% 4 _—
30% -
20% {
10% -
0% v : - —
":ﬁ“"“”“
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PERFORMANCE MEASUREMENT TRACKING

July 1988
Kansas City, KS
—— M ——
Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
: DDS :
:{ Measurement All CLECs SWBT 100%
4 No.3a ET No of #install % Install | % Install 50% 1
PRt Orders in 20 Days | in 20 Days { in 20 Days
% % 80% 1
: 70% |
) 60% 1
sowd L e SweT
2 —@—All CLECs
: ¥ 40% + '
% Jan-98 3 0 0 na
Feb-98; 0 0 nia 30% 1
§ Mar-98 -' 0 0 nfa 20% +
g Apr-98E: 0 0 n/a 10% +
g May-98 0 0 n/a
g -' 0% = - > -
§ Jun-98 ¢ Q 0 nla 9 2 2 2 2 @ 2
Jul-98 0 4] nia & a o i S & 5
o = OO N - s K g % g 2 5
12 Mo. Total 0 0 na
e DS1
S Al CLECs SWBT 100% > G g
SR No. of # Install % Install % Install 90%
G Orders in 20 Da in 20 Da in 20 Days £
i yE ye Ll so% +
70%
60% ﬁ
s0% SWBT
J —&—All CLECs
Jan-9 2 2 100.0% 40% ¥
g Feb-9 0 0 n/a 30% 1
Mar-98 2 2 100.0% 20% +
Apr-98 0 0 n/a 10% 4
B May-98 E: 0 0 nia % .
Jun-98 : 19 19 100.0% 8 g 2 8? é 2 °
% Jui-98 2 2 100.0% 2 A > 2 Y & =
& 038020 s r¥ve S o < @ 14 2 o 3 3
2 - w = = =
12 Mo. Total 25 25 100.0%
DS3
a3 All CLECs SWBT 100%
Ne. of # Install % Install % Install 90%
Qrders in 20 Days | in 20 Days | in 20 Days
80% 1
70% 1
60%
% +
50% —&—All CLECs
0 0 na 0% 1
0 0 nia 30% |
0 0 nfa 20% +
0 0 n/a 10% 1
3 0 0 nfa o
3 o -— - g - -
| ° . e g 8 % § 8 8 3
g Jul-88 0 0 n/a & 4 " - 3 5 =
e exrten e k] K g 2 g 3 3
412 Mo. Total| 0 0 nfa ]
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City, KS

Percént SWBT Caused Missed Du- Dltls

WW\OWWM&O@ FODIOLTHNI RN DI IR SR by R S R R ARSI S RPN AKX R L g e ]

All CLECs SWBT
# Missed issed | % Missed Z Value
Due Dates | Due Dates | Due Dates

<o swaeT
~—@— All CLECS

A0S m&&wmwmmmw_mm~ HDOOIDIBOIOTNOS mx

T 12 Mo Tomi]

Alil CLECs

# Missed i % Missed Z Vaiye
Due Dates { Due Dates | Due Dates

3
|
|
|

S e -SwBT
~—@—— All CLECs

" YY)

T FT TRV P T e e rytes \mw«w« AN SO BAE OO AN L B BN Y X O A LN Ve O NN T e YOOI F OV e
00RO RO ARRRA Y KRR AR RH IO X »«'\?WMM‘{‘OWW‘ KW«‘W@N\WMWWM&“ L

All CLECs
# Missed % Missed | % Missed Z Valye
Due Dates | Due Dates | Due Dates

m@.

AN CLECs 1 100.0%

# Missed [ % Missed Z Value
Due Dates | Due Dates | Due Dates

90.0%
80.0% |
70.0% -
60.0%

-eea-<SWBT
50.0% -
00% ~—@—— All CLECs
40.0% A
30.0% A
20.0% 4

10.0% 4
0.0%

T
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PERFORMANCE MEASUREMENT TRACKING July 1998
Kansas City, KS

Percent SWBT C: Cauud Misud Duo Dates

R O LN RS R LR A

All CLECs
% Wissed
Due Dates | Due Dates | Due Dates

—ee--SWBT
—4— All CLECs

"w»mw;&mwom OSSR AU RIS AT

{ Measurernent |- Al CLECs SWBT 10%
1 No. 36 No. of #Trouble | % Trouble | % Trouble | Z Value 9% 1
Orders Reports Reports Reports 8%
T
7% 4
6% 1
% | -~-e-<SWBT
: ~—@—— Ali CLECs
Jan-8 0 0 ofa oo%| Bass<aof| ‘*7T
Feb-98F: 12 o 0.0% 08%| Base<30fil 3% T
Mar-g8 £ 1 0 0.0% 05%| Base<30F| 2% 1
Apr-98F: 10 0 0.0% 1.0%| Base <30 19 |
May-88 0 0 nfa 1.3%| Base<30 e
3 0% —— - L . ——
Jun-98¢: 11 1 9.1% 0.8%) Base<30 2 2 8 2 2 2 2
Jul-SB 3 0 0.0% 1.7%] Base <30 & s A ! Y S =
A rrreecTre BOABI BROADIL m 2 s K] g 3 g 3 3
12 Mo Tom 47 1 2.1% 1.0%
ISDN
AllCLECs SWBT 12%
No. of # Trouble % Trouble | % Trouble Z Value
Orders Reports Reports Reports 10% 4 4
8% |
6% T
0 1 -~ N
5% a1 i L
0 1.6% o
0 3.6% I o
o 6o% 2% .
0 71%
0% - 2 - >~
0 3.0%
o 1o} < @« @ 8 «©
m 4 @ 2 @ A @
3
12 Mo Total 0 43% N + =
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Kansas City, KS
M gy
Provisioning - Specials (Resale Percent Trouble Reports on N,T,C Orders within 30 days
0 LD RAAA DODDOSDOODODE OO OO IO SN B e e e L S DL S K AN S A R K

DDS g

All CLECs SWRBT

No. of # Trouble % Trouble | % Trouble Z Value
Orders Reports Reports Reports

All CLECs

o £ FEF ERR e R

L

g
§
.
4

e e

Feb-98 ¢ -~
Mar-98 ¢
Apr-98 @
May-98 @ |
Jun-98 @
Jul-98

All CLECs
No. of # Trouble % Trouble | % Trouble Z Value
Reports Reports Reports

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z Value
Reports Reports Reports

50.0% |17 o - - SWBT
: —— Al CLECs
40.0%

et S e
12 Mo. Total

AN NSO SASASNE
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Kansas City, KS

All CLECs

No. of
Orders

# Missed

Due Dates

% Missed
Due Dates

Z Value

<< - -SWEBT
——@— All CLECS

All CLECs
No. of # Missed %M i % M) d Z Vaiue
Due Dates | Due Dates | Due Dates

:
b
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PERFORMANCE MEASUREMENT TRACKING July 1998
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING July 1998
Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance - Specials (Resale) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING
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